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1. O6wee onucaHne

HacToawmin AOKYMEHT COAEPXUT onmucaHme GYHKUMOHANbHbIX XapaKTepUCTUK
nporpammbl gas 9BM «dactu» (umeHyemas B ganbHelnwem MO dactu).

NckntoumTtensbHble npasa Ha MO ®actn npuHaanexaTt ObuwecTBy ¢ orpaHUYeHHON
oTBeTcTBeHHOCTbO «[JIC-KoHcantuHr» (OMPH: 1127747153192; WHH: 7717738764;
agpec (mecto HaxoxaeHua): 127572, r. Mocksa, ya. Yrandckas, 4. 12, k. 1, kom. 209),
NMeHyemMoMy B AasbHenwem MNpasoobnagatenb.

MO dactn oTHOCKTCA K Knaccy obnayHbix pewennin Software as a Service (Saas),
[OCTYN K KOTOPOM ocyllecTBaseTca yepe3 BebO-MHTepdENc C NOMOLLbID UHTEPHET-
bpay3sepoB ©Oe3 AOMNONHUTENBHOM YCTAHOBKM M Pa3BEPTbIBAHMA  KaKmx-nmbo
KOMMOHEHTOB Ha CTOPOHE No/Ib30BaTeNA.

Knacc NO ®actu: 09.09 Cpeactsa ynpaB/ieHUA OTHOWEHUAMM C KIMEHTaMM
(CRM)

05.05 Cpeacrsa ynpas/iieHNA NpoOeKTaMum

Kop npoaykumu: 58.29.21 lNpunoxeHns obuwme gna NoBblWEHMA
30 EKTMBHOCTM BM3HECA M NPUNOKEHNA ANA AOMALLHEro
NO/Ib30BaHWA, OTAE/IbHO peanmnsyemble

HacToAawmin [JOKYMEHT MOANEXUT pPasMeLleHnio Ha OopuuManbHOM  cante
MpaBoobnagaTens B ceTn MIHTepHeT no Beb-aapecy: https://fasti.me/about_docs
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2. DYHKUMOHA/IbHbIe BO3MOXXHOCTH

MO dact¥ — 3TO OHNAMH-CEPBMC ANA yNpPaBAeHWs 3a4a4aMn U pacnucaHMeMm,
pa3paboTaHHbIN ANA YAYYLWEeHMA JIMYHOM M KOMaHAHOM npoayKTMBHOCTM. CepBuC
npeaocTaBaAAeT Mo/ab30BaTeNsAM YAOOHbIM MHTephenc ANA NAaHMPOBaHMA BCTPeu,
yrnpaBneHua 3agadyamu C nNpuopuTeTammM U AednaliHaMK, a TaKKe MNoaydYeHun
HaNOMMHAHWI O CODbLITUAX 1 3aaa4ax. [hatdopma noaaepKMBaeT MHTerpaumm c Google
Calendar, Microsoft Outlook 1 apyrummn cepsmcamm, 4To yNpoLLAeT CUHXPOHM3ALMIO
NaHHbIX 1 obecneymBaeT AOCTYN K aKTyanbHOM MHGOPMaLUK.

MO dactn npeaHasHayeH ANs Tex, KTO XO4YeT ONTMMM3MPOBATb CBOE BPEMS,
YAYYLWNTb NPOAYKTUBHOCTb M YNPOCTUTL YNpaBieHMe 3aa4amm Kak Ha IMYHOM YPOBHE,
TaK M B paMKax KOMaH/bl.

MO ®acT umeeT cneaytolme GyHKLUMOHAIbHbIE BO3MOXHOCTH:

=  KaneHaapb M 3agaun: YaobHoe nnaHnpoBaHWe BCTPeY 1 ynpaBieHue 3a4a4amm
C BO3MOYKHOCTbIO Ha3HaYeHna NPUOPUTETOB M AeANalHOB.

=  ABTOMATM3aUMA  NNAHUPOBAHWUA:  YMHble  a/fOPUTMbl  aBTOMATUYECKM
noabupatoT oNTMMasbHOE BpPeMA A4 BCTPed, y4uTbiBad AOCTYNMHOCTb BCEX
YYaCTHUKOB.

= CoBMmecTHaa paboTta: Tllogdep)kka KOMaHAHOM pPaboTbl M ynpaB/ieHusA
NpOeKTamu, N03BONAOWAA AENNTbCA 3a43a4aMMN U CNeANTb 3 UX BbINOJHEHNEM.

*  VHTerpaummn: CUHXPOHM3ALUMA C NOMNYASAPHbIMW KaneHaapHbIMM CepBUCaAMM U
APYTUMU MPUNOKEHMAMM ANA LLEHTPANM30BAHHOIO YNPaBAeHMUA 3aa4aMMu.

=  HanomMuHaHuA 7 yBEAOMMIEHNA:! HaCTpOVIKa nepCcoHaAN3NpPOBaHHbIX
YBe,ﬂ,OI\/\IIeHl/Il\/JI M HAaNOMWHAHWUI ANA KOHTPONA Ha[d BaXKHbIMA cobbITMAMM 1
3aa4amMi.

CDaCTM 6_:; Paszgen 2. dyHKLUMOHaNbHblE BOSMOXHOCTH CrpaHuua 3 uns 4



3. CuctemHble TpeboBaHuA
Ona pabotbl ¢ MO dPactn Heobxoaum IBM co cneaytoMmm MUHMMANbHbBIMMK
annapaTHO-TEXHUYECKMMM XapaKTePUCTUKAMM:
=  [lpoueccop oT Intel Pentium 4 u Bbile apxnTekTypbl Xx86 (x 32) / x64;
. BuaeokapTa ¢ nogaeprKkon paspelleHmna akpaHa ot 800*600;
. Hanunyme cesoboaHoro mecta ot 400M6;
. OnepaTtmnBHaa NamaTb oT 216;
=  Hanmuume goctyna K cetu VIHTepHerT;
®"  Haanyme KOHTPONNEPOB: MbIlb M KAaBUATYpa.

KoppekTHaa pabota MO ®dactm npeaycmoTpeHa 4yepe3 Beb-MHTepdenc noa
yrnpasaeHMem cneayoumx onepaumoHHbIX CUCTEM:

. Microsoft Windows 7 nnu 6onee nosaHen sepcum,

. macOS High Sierra 10.13 nnn 6onee no3gHem Bepcuu,

=  Ubuntu 18.04 (64-pa3psgHas Bepcus) nnm bonee nosgHen Bepcum,
=  Android niOS gnsa goctyna ¢ MOBUAbHbLIX YCTPOMCTB.

Ons pabotel ¢ MO ®actm Heobxoaumo Hanuume WHTepHeT-bpay3epa,
NpeaoCTaBNAOLLIErO BO3MOXHOCTb MPOCMOTPa W  peaakTMpoBaHMA Beb-CTpaHuL,
CO3/aHHbIX C MCNO/b30BAHMEM A3bIKOB MMMNEPTEKCTOBOM PAa3MeETKM AaHHbIX CTaHAapTa
HTML 4.01, xHTML 1.0 (2 n3a.), XML 1.0 (4 n3a.), a3bika JavaScript n TexHonormnm CSS.

[na koppekTHOM paboTbl MO PacTy NnoaxoaAaT NnocneAHNe BEPCUM COBPEMEHHbIX
NHTepHeT-6pay3epoB ana MK n nx mobunbHble Bepcum, TakMe Kak Google Chrome,
Anpekc.bpaysep, Mozilla Firefox, Opera, Microsoft Edge, Safari n apyrue.
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